AZ Wetaskiwin Storage

Now Available: StorageShield™
Insurance Solution for Your Contents in Storage
You might be surprised to learn that your personal property stored at a self-storage facility is not covered by the facility for
loss or damage. In addition, your Homeowners or Tenants insurance policy may only provide limited coverage on your
property while in storage. In fact, most policies only provide coverage for 30 days and a claim for your stored belonging
under your home insurance policy will likely increase your home insurance premiums.
While AZ Wetaskiwin Storage takes extensive precautions to minimize risks, it’s important to protect your contents from
some of the perils that unfortunately sometimes occur, such as fire, theft, earthquake, flood, and sewer back-up.
AZ Wetaskiwin Storage now offers our customers insurance plans through the Cowan Group. The Cowan Group can help
by providing Customer Storage Insurance for as long as you use your storage unit. It is easy, convenient and available at a
low cost – For only $2.30 per month for each $1,000 of insurance coverage, you can enjoy the additional peace of mind.
After all, if it’s worth storing – it’s worth insuring!

Insurance FAQ’s
Q: What Does the Policy Cover?
A: The StorageShieldTM offers broad form coverage that will protect you against most losses, and in most cases, provide
the replacement cost for your property. Each claim is subject to a $500 deductible. Every loss is individually evaluated.
Typical covered losses include fire & flood, theft & burglary, windstorm & tornadoes, surface water & sewer backup.
Q: Are all of my contents insured?
A: All contents that you store in your unit are insured automatically with the exception of: jewelry, furs, currency,
securities, automobiles, watercraft, trailers and accessories. There is also limited coverage on electronic equipment.
Q: What Limits are available?
A: The minimum limit available for purchase is $2,500 and the maximum limit available on site is $30,000. Higher limits
may be available upon request.
*Please note: Business property (defined as goods held for sale; business use tools and equipment; business documents
and records) have a maximum limit of $15,000 available.
Q: What do I do in the event of a loss?
A: Simply notify the Customer Service Manager of the circumstances as soon as they are discovered. If applicable, report
burglary or theft of your stored property to the policy. Then contact Cowan Insurance Group at
1-866-912-6926 to report a claim.
AZ Wetaskiwin Storage has partnered with Insight Insurance and Risk Management, a local independent Brokerage based
out of Edmonton, to be our Broker partner to deliver the Cowan Storage Program.
Insight Insurance would be pleased to provide you with more about information about the Cowan program.
Please contact:
Melanie Anderson
Phone: 780-905-0225
Email: manderson@insightinsurance.ca

